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The story…

Confused

Anxious

Had so many 
questions

Stressed



• 70% of lifetime cases of mental illness occur before the age of 24
• Current medical and social system in Ontario make seeking help 
for psychotropic medication management difficult
•Mental health resources exist on campus and the university is doing a 
great job in introducing new programs but psychotropic medication 
management resources have not yet been introduced.



Methodology 

Online one-on-one 
interview (30 minutes) 

Semi-structured 
interview guide used

Interviews recorded, 
anonymized and 
transcribed verbatim

Primary research 
question 

What experiences do post-secondary students describe with 
psychotropic medication management and what do they identify 
as needs?

Secondary research 
questions 

How can pharmacists support post-secondary student 
psychotropic medication management needs?; 

How can digital technologies be optimized to help pharmacists 
support post-secondary student psychotropic medication 
management needs?

Design Descriptive Interpretative Qualitative Research



Results & Analysis  
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EXPERIENCE
Post-secondary students 
feel alone and experience 
challenges when managing 
mental illness and 
psychotropic medications

INTERNET

The main source for advice 
on mental health and 

psychotropic medication 
management

NEED
For more information 
on the extended impact 
and challenges with 
psychotropic 
medication use

ENGAGEMENT

There is potential for 
pharmacists to have an active 
role in mental health care and 

psychotropic medication 
management

CONNECTION

Persistence of stigma around 
mental illness conversations 

and establishing connections 
with health providers to 

facilitate trust in seeking 
advice



Conclusion 

Students experience with 
psychotropic medication 

management in unique and 
requires age-related care and 

support

There exist opportunities for 
pharmacists to meet expressed 
needs using digital approaches 
but the presence of significant 

knowledge gap on the full scope 
of pharmacists needs to be 

addressed so that post-secondary 
students are aware of supports 

available at pharmacy. 
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